
	 Location 
	 West Africa 

Situation

UnitedHealthcare Global recruits and clinically governs medical professionals for a South African company 
undertaking offshore work along the coast of Nigeria, providing topside medical support as well as insurance and 
assistance services. A UnitedHealthcare Global medic on a vessel off the Nigerian coast used his clinical skills 
and testing to diagnose malaria in an ill worker. While malaria can often be treated on-board using the appropriate 
medications, this patient was severely unwell and needed evacuation. Complicating the situation was the fact the 
vessel only could offer one-hour helicopter or eight-hour support vessel transport time, and the quality of onshore 
medical services was unknown.

Case study  

Providing unique services and safe 
transport for a remote evacuation

Outcome

• �The on-board medic maintained ongoing communication with topside 
doctors for advice on assessment and treatment

• �Vessel and helicopter evacuation were arranged, while the 
UnitedHealthcare Global Assistance team used its global assistance 
network to help ensure transfer to an appropriately skilled onshore hospital

• �The Global Assistance team also researched logistics in the event the 
patient needed transfer to higher levels of care or repatriation

• �After treatment in the recommended facility, the patient made a full 
recovery and was able to return to his original vessel to continue work

Collaboration and 
expertise that helps 
to ensure continuity 

of care

© 2021 United HealthCare Services, Inc. All Rights Reserved. The service marks contained in this literature are owned by UnitedHealth Group Incorporated and its affiliated companies, 
many of which are registered and pending service marks in the United States and in various countries worldwide, except where otherwise noted. Products and services may be limited 
or excluded by applicable law. Assistance services are provided by or through UnitedHealth Group, Inc., and affiliates under the UnitedHealthcare Global brand. Facts in this case study 
may have been changed to protect anonymity. UnitedHealthcare Global trading as UnitedHealthcare Global Medical (UK) Limited. Registered in England No: 1987495. Registered office: 
Building 8, Vantage Point Business Village, Mitcheldean GL17 0DD, United Kingdom.
11/21 SAL-GS-773701-3


